
COVID-19 FEDERAL BENEFITS - IA 667 Update March 25, 2020 
 
Dear Members:  
 
As the Federal Government continues to make announcements regarding emergency benefits 
available to Canadians, we wanted to give a brief summary to those looking to apply and were 
unable to join the webinar.  
 
If you worked on productions as an EMPLOYEE:  
You will be applying for regular Employment Insurance (E.I.) through Service Canada. The best 
was to apply is through their website: www.canada.ca/en/services/benefits/ei.html  
 
Please note there have been millions of Canadians applying in the last week so there may be 
interruptions due to heavy website traffic. If you are having a problem applying online and have 
questions, the next best option is to phone Service Canada. You may be on hold for hours – these 
are extreme times and patience is key. There are Service Canada locations still open, but keep in 
mind they have long lines, you risk going to a public place, and often the counter agents will just 
direct you to use the online application. 
 
For ALL MEMBERS:                                
It is strongly recommended you set up a My Account with the Canada Revenue Agency (CRA). 
This is where benefits can be accessed once the programs roll out in April. You can also sign up 
for direct deposit to speed up payments.  
 
If you are able, it has been suggested that you still file your 2019 taxes despite the new deadline. It 
is unknown what the new benefit amounts will be based upon per person, but having your files up 
to date may also speed up the process (suggestion from a financial planner).  
 
Regardless of your status (employee or corporation), you should set up a My Account for 
individuals. You can see the steps here: 
www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/cra-user-password-help-
faqs/registration-process-access-cra-login-services.html 
 
In order to verify your account, the CRA will send you a Security Code – usually by mail. This is 
why it’s important to start the process now.  
 
If you worked on productions under a CORPORATION/LOAN OUT:  
You will not be entitled to regular E.I. benefits, but you will be able to apply for the new Emergency 
Support Benefit. The details of this benefit and application process will be released in April, and will 
be available through My Account with CRA.  
Set up your My Account for Individuals (see above instructions), and then set up a My Business 
Account Steps for set up are found here for both accounts: 
www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/cra-user-password-help-
faqs/registration-process-access-cra-login-services.html 
Again, the security code for finalizing the account will likely be sent by mail.  
 
The CRA website has step by step instructions and tutorials to walk you through the process. More 
details to be released in the coming days and weeks. 
 
Best,  
Your IA 667 Office 
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